Company
Profile

Deep Labelling Expertise
We know labels
Inviting Hally to join your supply chain is an informed decision.
We’d be delighted to work with you on your future label needs.

Auckland | Brisbane | Christchurch | Sydney

Our Story
Welcome to the Hally Labels Company Profile. This document
introduces our company, our offer, our differentiation and our people.
We hope you find the contents useful, and we direct you to our website
hallylabels.com for further information.
Hally Labels is a long-standing, significant and thriving trans-Tasman
business. We were established in 1965 by Ian and Pam Hally at a
single site in Auckland, New Zealand, and we continue to ensure the
Hally name can be proudly represented some 54 years later across our
four sites in Auckland, Brisbane, Christchurch and Sydney.
Our business has a turnover of NZ$68 million, we have 196 staff, 29
presses and our output is in the billions of labels per annum. We have
both digital offset and flexographic label presses which allow us to
competitively provide both short and long run label orders, whether
they be fully embellished product labels, or blank thermal labels.
Variable printing is a speciality of ours also, given we have been in the
digital game since 2004.
We are privately owned by Hexagon Holdings, a holding company of
independent label businesses in Australia and New Zealand. Nelsonbased businessman Tom Sturgess and Mercury Capital are our
primary stockholders, and Greg Howell is our CEO.
Our strengths lie in our deep labelling expertise, strong Account
Management and service, sophisticated Prepress and MIS systems,
and our quality accreditations and environmental certifications. We are
well positioned to tackle any labelling challenge and you will find our
technical advice, support and our qualifications to be world-class.
Inviting Hally to join your supply chain is an informed decision; we’d be
delighted to work with you on your future label needs.

Anne-Marie Sutton | +64 274 952 917
1 June 2019
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Our Products
We make world-class quality labels to any specification and for any type of application or packaging. Nothing is too big or small and we are well
equipped to service all industries and tackle any labelling challenge.

Meat Labels

Linerless Wraps		

Thermal Labels and Ribbons

Food Labels

Wine Labels

Beverage Labels

Nutraceutical &
Pharmaceutical Labels

Environmental Labels

Specialty Labels

Home & Personal Care

Industrial			

Shrink Sleeves

Trans-Tasman Reach
Our offer is truly trans-Tasman with significant production, pre-press and technical power in
both Australia and New Zealand. From the founding Auckland manufacturing base, the business
spawned Lingard Labels in Christchurch, initiated a bold 1998 Hally expansion into Brisbane,
and later acquired AC Labels in Sydney. These days Hally Labels is a fully integrated
network with four production sites across two countries. We use complementary
technology and standardised processes to achieve consistent world-class service
and results. Our leadership team manages Hally Labels as one business, giving
clients seamless, single-touch access to the entire Hally offering.
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Expert Advice
Our differentiation in the market is our deep labelling expertise. We
make billions of labels each year and have gathered a wide body of
knowledge across all industries and challenges which we’re ready to
share with you. Our Account Managers and Customer Action Team
work with label experts in specialist areas across our business to
provide expert advice to our clients. From pre-press to marketing,
technical to quality advice, we have team members standing by to
assist you with your labelling needs.

Prepress
Our team use sophisticated pre-press software and workflow automation
to take your art files and get them ready for print. We expertly adjust the
digital art file right down to the dot level to manage colour and optimise
the result for our printing processes. We regularly collaborate with the
marketing and design teams of our clients to ensure we achieve the
desired look.

Laboratory
Our Christchurch laboratory provides an unparalleled local research
and development service for clients. We use specialist and customised
equipment specific to labels, allowing us to rigorously screen new
materials and products before launch, conduct comparative and
quality control tests and perform quality investigations.

Innovation
We describe innovation as “doing something different to create a
benefit”. Our TPIM Team (technical, product, innovation and marketing)
works closely with our Account Managers to solve problems, address
opportunities and deliver innovative outcomes for our clients.
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Gold Star
Service
We are dedicated to providing a level of service and account
management which is gold star. Our sophisticated systems help us
measure and refine our performance, and our in-house label experts
across all functions provide a depth of knowledge to support our
superior level of service.
Our Account Management group has extensive technical labelling
knowledge, equipping them to provide the gold star service our clients
enjoy. We are proud of the long-standing, trusted supply partnerships
we have with our clients. Our Account Managers work across every
aspect of our clients labelling needs and are supported by our
Customer Action Teams.

Exceptional DIFOT
We make labels for clients all over Australia and New Zealand, and
even a few internationally. Critical to meeting our clients’ needs is our
exceptional DIFOT (Delivery In Full On Time) performance. We measure
our DIFOT performance daily and have systems and processes in
place that track jobs throughout our entire process online, for complete
visibility.

Product Performance
We pride ourselves on consistently making excellent quality, hasslefree labels. Our secure supply chains ensure our label materials are
high performing, available, and reliable. We have gathered a broad
pool of technical know-how over the years, which enables us to specify
and manufacture labels that work in any environment, application
or challenge.

Hally Express
We have the unrivalled ability to offer a dual speed of service. Our
historical specialty has been in make-to-stock labels, but we have
recently developed a much faster option called Hally Express. Hally
Express is our fast, responsive and flexible service offering a fiveday turnaround for make-to-order, short-run work. Our streamlined
workflows ensure a quick response without compromising on quality.
This service has been available in New Zealand since 2016 and we
launched in Australia in early 2018.
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Quality
Assurance
Our robust quality systems and processes ensure we consistently
make world-class quality labels.
§§ ISO 9001 certification
§§ HACCP certified food safety program to support the manufacture
of our direct food contact products
§§ GS1 accreditation for our barcode authentication system
§§ Customised quality management database
§§ In-line and off-line print quality inspection technology
§§ Batch control and full traceability

Environment
We recognise that acting in a sustainable manner is compatible with
being a successful business, and we take seriously our responsibility to
do so. We have been a signatory to the Australian Packaging Covenant
(APC) since 2013.
Our Forest Stewardship Council® (FSC®) chain of custody certification
provides a framework for us to promote responsible forest
management. We also have chain of custody certification from the
Programme for the Endorsement of Forest Certification™ (PEFC™). We
were the first label manufacturer in our region to achieve these chain
of custody certifications, and have driven the development of certified
papers within our supply chain.

Registered

Registered

Quality
ISO 9001

HACCP
Food Safety

ACCREDITED COMPANY
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Leadership
Team
Our Leadership team, headed by Group General Manager Anne-Marie
Sutton, have a wealth of knowledge and are ultimately responsible for
the performance of the company. Their contact details are below if
you’d like to get in touch, or you can contact our sites directly via the
information on the following page.

Anne-Marie Sutton,
Group General Manager

Nigal Tutt y, Group Technical
& Marketing Manager

Tania James,
Commercial Manager

+64 274 952 917
anne-marie.sutton@hally.co.nz

+61 413 126 165
nigal.tutty@hally.com.au

+61 412 144 939
tania.james@hally.com.au

Murray Davis,
National Sales Manager - NZ

Steve Kabaj,
National Sales Manager – AU

+64 274 610 015
murray.davis@hally.co.nz

+61 413 126 163
steve.kabaj@hally.com.au

Geraldine McEniery,
Financial Controller - AU

Johnathan Fraser,
Financial Controller - NZ

+61 408 887 099
geraldine.mceniery@hally.com.au

+64 27 461 0000
jonathan.fraser@hally.co.nz
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Our team of label specialists are standing by now to help you with every
part of the label procurement process, no matter how big or small your
requirements may be.

Auckland

Melbourne Sales Office

24 Hannigan Drive, Saint Johns
Auckland 1072 New Zealand
Ph: +64 9 574 3999 | Fax: +64 9 527 4000

25 - 33 Fourth Avenue, Sunshine
Victoria 3020 Australia
Ph: +61 7 3712 9999 | Fax: +61 7 3712 9988

Brisbane

Sydney

28 Limestone Street, Darra
Queensland 4076 Australia
Ph: +61 7 3712 9999 | Fax: +61 7 3712 9988

3 Dolerite Way, Pemulwuy
New South Wales 2145 Australia
Ph: +61 2 8123 1400 | Fax: +61 2 9604 2457

Christchurch
48 Waterloo Road, Sockburn
Christchurch 8042 New Zealand
Ph: +64 3 349 5299 | Fax: +64 3 349 4696

hallylabels.com
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